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                                                         CUSTOMER SATISFACTION SURVEY P21.F.01




	Company:
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	Job Title:
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	E-Mail:

	[image: image5.wmf]




	


	Date Of Filling Out The Survey
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	Please tick the  appropriate choice for each question given below.
	Very Bad   Bad      Average    Good   Very Good    

	1. How do you find the quality of services offered by Sarılar Group?
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	2. Are you able to easily contact an authorized person from Sarılar Group when you need any of our services?
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	3. How do you find the attitude of the company representatives of ours towards you and the problem?
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	4.  Do our personnel have sufficient knowledge regarding occupational health and safety?
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	5. Are we able to comply with occupational safety measures while offering our services?
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	6. Does the company, Sarılar, comply sufficiently with the provisos of service contracts it enters into with its clients?(YES/NO)
                       YES  [image: image32.wmf]                    NO  [image: image33.wmf] 
	If your answer is “NO”, please state which provisoes are not complied with:



	7. Are we able to supply necessary information quickly?
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	8. Do you find the information supplied sufficient?
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	9. Are the attitudes assumed and feedbacks supplied by SARILAR GROUP personnel regarding dissatisfactions fast and satisfactory enough?
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	10. Are adequate measures taken in order not to cause environmental pollution during and after execution of work?
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	11. Are additional facilities offered to your company satisfactory? (Insurance, technical support et c.)
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	12. Do you find our advertisement, and promotion activities sufficient?
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	13. Do you find our website, www.sarilar.com.tr sufficient?
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	14. Would you prefer SARILAR once again in case you need a service?
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	Assessments
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	Your recommendations to us regarding improving the services we offer to you:
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Thank You...[image: image81.png]
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